SPECIAL INVESTIGATIONS
T AG &

WORKCOMP SERVICES

Special Investigations

Fraud is no joke to Advantage WorkComp
Services. Illegal claims cost insurance
companies, businesses, governments
and taxpayers millions of dollars each
year. The results are higher premiums
for the honest and illicitly lined pockets
for the deceitful few.

That’s

Investigations was formed. Our

why Advantage’s Special
investigators take a "zero tolerance"
stance when it comes to workers’com-
pensation fraud. Staffed with veteran
law enforcement professionals skilled
in the latest investigative techniques,

the unit is saving our customers millions of dollars.

Advantage uses state-of-the-art fraud identification
software to distinguish suspect claims, in
addition to a number of other programs such as:
» Computer-based information sharing.
¢ Liaison with law enforcement and
government agencies.
 Coordination with the insurance community.
¢ Video surveillance.

* Employee fraud identification training.

But our campaign against workers compensa-
tion fraud also includes proactive programs to
deter potential problems. We provide up-front
education for claimants, policyholders, service

providers and employees.

Zero tolerance. It’s the credo of Advantage’s
Special Investigations unit.And it’s made us the
leader in anti-fraud campaigns for America’s

insurance companies. You can bank on that.

Service specifications on reverse.
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SPECIAL INVESTIGATIONS

Fraud and investigation services include:
e Video surveillance
¢ Fraud and background investigations
¢ Index checks

* Bilingua (Spanish) support

Video surveillance capabilities:
¢ State of the art video cameras
e Production to CD for computer viewing
* Video editing and copying

*  Professional report and video package

Background investigations:

e Index bureau

¢ Criminal history

*  Civil court records

* Identity verification

*  Person locate

*  Searches for:
- Court records
- Driving records
- Claims history
- Employment
- Individual locate
- Individual identity

- Professional licenses

Look to Advantage fraud programs for:
» Concealed employment verification.
¢ Wide variety of databases with constant update ability.
¢ Location services for difficult claimants and witnesses.
* State of the art covert surveillance services and products.
¢ Professional and complete fraud investigations.

* Bottom line results that reduce claims costs.

Advantage offers a variety of flexible pricing options. Please contact us to discuss your individual

program needs.



